Deficiencies at HCC
1. Sprinkler Room – Paint and drywall repairs, and baseboard to be installed.
2. Storage room next to stage – credit for flooring and baseboard
3. Ladies coat room – Fire hydrant – safety hazard. Norlon has built a 2ftx2ft box. This is
unacceptable and unpainted. It needs only a 6”X8” box made from wood and painted.
4. Office – There is a clamp on floor for the sprinkler pipe. This is a safety hazard (just like
in ladies coat room) and needs a small 6”X8” wooden box to avoid any injury.
5. Men’s washroom – urinal partition is loose. Jason Butcher of Norlon did not know how
to fix this. He was informed repeatedly that a clamp will do the job. But no action has
been taken.
6. Machine room – Labels lying loose
7. Elevator cleaning
8. Hydro panel door in the kitchen needs to be fixed properly and the floor to be repaired.
9. Credit of Top Soil – this is a lot of money.
10. The outflow pipe at the back of temple requires to be buried.
11. Extra ceiling tiles as per the contract.
12. Extra flooring vinyl as per the contract.
13. Water collection on the roof of elevator. Norlon has now agreed that the roof is
defective and will be replaced at no cost to HCC in the spring.
14. Large hole in the office near the security recorder. This has been patched with plywood,
but needs painting.
15. Scupper not installed properly
16. There is water pooling in the new parking lot. This is a safety hazard and people can slip
and fall if the water freezes.
17. The asphalt near the fire hydrant in the circle not done properly.
18. The asphalt at the manhole on entrance to the temple is not satisfactory.
19. Top-soil and seeding is still to be done. Jason Butcher sent me one quote, but when I
asked for two more quotes, I was told they cannot get more than one quote.
20. The water heater installed in the storage room next to altar for hot water for shivling
provides only lukewarm water. This is unacceptable as we need hot water for ghee to be
washed and also hot water in the sink for washing utensils.
21. Norlon has still to explain in detail as built drawings and handover other items.

